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Down to Business

Here are six ways you can outsell 
your competition:

1. Price 
How do your prices compare to the 
competition? Can you offer a lower 
price? Can you offer a higher price 
and increase the perceived value 
of your product? While the price is 
not the end-all, be-all, keep in mind 
that the internet has made price-
shopping the competition easier 
than it’s ever been.

2. Benefits 
Are you able to offer more or better 
benefits than your competitors?

3. Quality 
If your product isn’t as high quality 
as your competitors, focus your 
efforts on ways you can improve the 
overall quality of your product.

4. Delivery 
Do you have a high enough profit 
margin that you could consider 
offering free delivery or shipping? 
Can you ship faster? With the 
availability to order from anywhere 
online, the speed of your delivery is 
one way you can set yourself apart. 

5. Reviews 
Can you offer proof through online 
testimonials or reviews that your 
products or services are better than 
those of your competition? Happy 
customers are an incredible asset 
when you’re looking to stand out.

6. Guarantee 
Alleviate the fear or friction of 
buying with you by making sure 
your guarantee is better than your 
competition.

Comparing your product or service to your competitors is one of the easiest ways to see if what you’re 

offering stacks up. Note the differences as ways to improve on what you’re doing.

OUTSELL YOUR COMPETITION

Other ways to outsell your 

competition:

 

» Features

» Availability

» Performance

» Extras

» Packaging

» Service
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1. Direct mail is one of the most 
effective forms of advertising 
because it reaches your highly 
targeted audience, and it has a high 
response rate.

2. Brochures explain who you are 
and what you do with compelling 
images and a brief overview of your 
products and services.

3. Booklets highlight your 
expertise by giving your customers 
and prospects useful information 
and helpful advice.

4. Letterhead and envelopes 
create company recognition and 
familiarity with your brand.

5. Annual reports help promote 
your organization’s achievements 
and future plans to your vendors, 
customers, supporters, and 
employees. 

6. Catalogs provide prospects 
with a sampling of your products, 
along with specific details and 
order information.

7. Case studies allow you to 
share success stories from satisfied 
customers who have used your 
products to solve specific solutions.

8. Postcards offer inexpensive, 
quick promotions for announcing 
upcoming sales or specials.

9. Sales letters can be used as 
a personalized, friendly way to 
explain new offers or products.

10. Trade shows mean customers 
and prospects are in one central 
location. Hand out your marketing 
materials, display your products, 
and give hands-on demonstrations 
to help boost the interest level in 
your products and services.

If your online marketing efforts are having a hard time gaining 

momentum, it’s time to combine those online marketing 

components with these off-line print marketing pieces. “In every success story, you 

find someone has made a 

courageous decision.” 

 — Peter Drucker

TOP OFF-LINE 
TOOLS

Business 
Quotes

“Few people do business well who 
do nothing else.”  
—Lord Chesterfield

“We are all manufacturers—making 
good, making trouble, or making 
excuses.”  
—H.V. Adolt

“Anyone who says businessmen deal 
only in facts and not fiction has never 
read old five-year projections.”  
—Malcolm Forbes

“Let all your things have their places. 
Let each part of your business have 
its time.” 
—Benjamin Franklin

“Business is like a man rowing a boat 
upstream. He has no choice; he must 
go ahead, or he will go back.”  
—Lewis E. Pierson

“I find that the harder I work, the more 
luck I seem to have.”  
— Thomas Jefferson

“When your work speaks for itself, 
don’t interrupt.”  
—Henry J. Kaiser

“One thought driven home is better 
than three left on base.”  
—James Liter

Print Advantage
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» The human brain is 80% water. 
It is actually more water than 
blood.

» Cats have no ability to taste 
sweet things.

» It is against the law to 
serenade your girlfriend in 
Kalamazoo, Michigan.

» A “clue” originally meant a ball 
of thread. This is why one is 
said to “unravel” the clues of a 
mystery.

» Ancient Egyptians bowled on 
alleys similar to the ones we 
use today.

» The average adult male grows 
one pound of facial hair in 10 
years.

» You can use pinecones to 
forecast the weather: the 
scales will close when rain is 
on the way.

» There are over 100 varieties of 
bananas. Some even have a 
red skin.

» Dog-mushing is the state sport 
of Alaska.

» A Chinese dentist once built 
a tower out of 28,000 human 
teeth.

» Ninety percent of all volcanic 
activity occurs in oceans.

Did You Know?

Featured Solution

Sun Solutions Grand Format team wrapped the SC State Fair 

rocket in celebration of the 150 year anniversary of the fair and 

50 years of the rocket! It took Sun’s team three days to wrap 

the rocket using six rolls of 54 in. x 164 ft vinyl and laminate to 

complete. This years fair will be October 9th-20th. 
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Business 
Funnies®

» Not only do your facial expressions 
communicate your current mood, they 
can influence your mood as well.

» Even fake smiles can make you feel 
happy and affect those around you. 
Smiling for a brief moment has benefits, 
no matter how forced it feels initially.

» Your smile makes you more 
approachable. A smiling customer-
service rep comes across as much 
more likable, competent, and 
trustworthy than those that offer no 
facial expressions.

If you want an easy boost to your 
customer service, the answer may be 
right under your nose.

Excellent customer service can 

start with something as simple 

as offering a smile. Here are a 

few reasons why you should 

“put on a happy face.”

“Look! This store sells items we 
know how to use.”

Smile Every Day

MAKE A GREAT 
NEWSLETTER

Featured Product

Customer Care

Providing your customer with a monthly newsletter is an easy 
way to build loyalty, goodwill, and devotion to your company.

Here are three tips for a great newsletter:

1. Think content. 
Most popular newsletters don’t contain a lot of industry-
specific, technical copy. Instead, provide interesting articles that 
appeal to most anybody.

2. Think loyalty. 
Newsletters increase customer loyalty, so include customers, 
as well as prospects that you’d like to develop into customers, 
on your mailing list.

3. Think options. 
Newsletters don’t have to be expensive. Why not start with 
a simple, inexpensive newsletter and progress as your 
newsletter’s popularity increases?

If you want to increase sales, don’t overlook the benefits of a 
great newsletter that will help your business stand out. 

Newsletters are one of the most effective marketing 

and loyalty-building tools a business can use. 
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Five Healthy-
Skin Secrets
» Always Wear Sunscreen. Did you 
know that an estimated 90 percent 
of skin aging is caused by the sun? 
Sunscreen is your best defense for 
younger-looking, healthy skin. Be sure 
to apply an SPF 30 or higher daily to 
protect yourself. 

» Get Plenty of Vitamin C. 
Remember that skin care isn’t limited 
to your face. For overall healthy skin, 
get plenty of vitamin C from citrus 
fruits and greens. Vitamin C keeps skin 
firm by helping to create collagen and 
protects skin from damage with its 
antioxidant properties.

» Don’t Forget to Hydrate.
Hydration for your skin can come from 

many different sources. Drink plenty 
of water, moisturize your skin daily, 
and integrate fatty acids into your diet. 
Studies show that using omega-3 
supplements can improve skin’s 
hydration by increasing lipid levels.

» Layer Products Correctly. If 
you’re using more than one product on 
your skin at a time, be sure to take your 
time when applying. Dermatologists 
recommend allowing each product to 
absorb into the skin for a few minutes 
before applying additional products to 
avoid counteraction or dilution.

» Make Sleep a Priority. Don’t 
skimp on your beauty sleep. Sleeping 
seven to eight hours each night allows 
your body time to boost blood flow to 
your skin, giving you that healthy glow. 
If you cut yourself short at night, your 
skin can appear drab, ashen, or lifeless 
due to the decreased blood flow.

Health & Wellness

If you need an inexpensive and secure 
way to transfer funds and want to skip 
the fees and hassles of credit cards, 
consider Dwolla. This free app allows 
you to accept payments via bank 
transfers. Accept or request mass 
payments, set up recurring payments 
and reminders, and transfer your 
funds to your business bank account 
all from within the app, free of charge. 
Dwolla prides itself on reducing the 
costs of doing business. To learn more, 
visit www.dwolla.com.

Dwolla 
iOS & API

If you’re looking to build relationships 
with your prospects and customers, 
Nimble is the tool for you. This 
relationship manager and personal 
agenda tool uses your phone’s 
contacts and calendars to present 
you with “clear and concise contact 
and company details” by gathering 
social insights on people and 
companies within email, LinkedIn, 
and more. This golden Rolodex offers 
you instant relationship intelligence 
on your contacts.

Nimble 
Android & iOS

Skype is a name familiar to most, 
but Skype for Business takes things 
to a whole new level. Real-time 
collaboration for up to 250 people and 
advanced calling options with video 
and audio encryption mean anyone 
can join your online meetings from any 
device with a personalized meeting 
URL. Visit www.skype.com/en/
business/ to put it to work for you.

Skype for Business 
Android, iOS & Web

Apps Scene

In honor of November being 

National Healthy Skin Month, 

and the fact that more people 

are diagnosed with skin 

cancer each year in the United 

States than all other cancers 

combined, it’s time to get 

serious about skin care.
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» Be on time. Whether you’re 
setting meetings and appointments 
internally or with customers and 
prospects, it’s essential to respect 
the other person’s time. Timeliness 
is not only a common courtesy, 
but it is crucial for your success in 
building business relationships.

» Learn from others. Seek 
out the input of others and, more 
importantly, take the time to listen 
and understand it. Even if you 
don’t agree with someone else’s 
viewpoint, you will be surprised at 
what you can learn when you focus 
on listening.

» Focus your energy. While 
there are many things to get 
accomplished in a day, realize that 
your time and energy are limited. 
Focus on what is most important 
and make that your priority.

» Prepare for rough times. As 
much as you may work to avoid 
them, bad days are inevitable. 

Prepare for these times knowing 
they’ll come. Remember, it’s how 
you deal with these days that 
makes all the difference.

» Rest. Take periodic breaks and 
let your mind wander now and then. 
It will help you clear your mind, 
relieve stress, and help you start 
again with a fresh perspective.

» Research. Making thoughtful, 
educated decisions is a lot harder 
when you don’t know all of the 
facts. Set aside time to learn as 
much as you can and explore every 
angle before deciding.

» Get involved. One of the 
best ways to help yourself is to 
help others. Explore volunteer 
opportunities and get involved in 
your community.

Remember, it’s not about how 
hard you work. It’s about what you 
accomplish. Lead yourself well, and 
others will quickly follow.

Trillion Dollar Coach: 
The Leadership 

Playbook of Silicon 
Valley’s Bill Campbell

by Eric Schmidt, Jonathan 
Rosenberg, and Alan Eagle

Great coaches have one primary 
goal: to make their teams 
successful. The late business 
executive and legendary coach 
Bill Campbell understood this. 
Campbell began his coaching 
career on the football field of 
Columbia University and went on 
to use his affinity for building great 
teams in the corporate worlds of 
both Apple and Google.

In Trillion Dollar Coach, authors 
Schmidt, Rosenberg, and Eagle 
share their experiences working 
with Campbell at Google and 
outline his unique blueprint for 
building a better team. With a 
focus on servant leadership and 
putting others first, Campbell’s 
game plan highlighted five 
key things a team needs to be 
successful: safety, clarity, meaning, 
dependability, and impact.

If you need to build a better team 
through coaching the individuals 
who work alongside you, consider 
the leadership philosophy of Bill 
Campbell in Trillion Dollar Coach.

LEAD YOURSELF 
Great leaders understand you can’t expect to lead others if you 

don’t lead yourself first. Here are some key areas to keep in mind 

when working towards your own personal development:

Books in Review

At the Office
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When you think of “fun,” do 

you think of your workplace? 

If not, here are a few reasons 

why investing in fun at work will 

not only create an enjoyable 

workplace but also improve the 

quality of your work and mental 

health.

» Fun breaks up the monotony, 
boredom, and fatigue that can set in 
and makes the time go by faster. 
» Fun helps to fulfill human social and 
interaction needs. 
» Fun increases creativity, excitement, 
and willingness to help. 
» Fun fulfills the need for mastery 
and control.  
» Fun improves communication by 
opening new channels. 
» Fun can often break up conflict and 
tension. 
» Fun also makes work a lot more 
enjoyable.

Why Laughter Works

Did you know… The average 
preschooler laughs or smiles 400 
times a day? Did you also know that 

the number drops to only 15 times a 
day by the time people reach age 35?

Did you know… People smile only 35 
percent as much as they think do?

Did you know… Laughter releases 
endorphins, a chemical 10 times 
more powerful than the pain-
relieving drug morphine, into the 
body with the same exhilarating 
effect as doing strenuous exercise?

Did you know… Every time you have a 
good, hearty laugh, you burn about 
3.5 calories?

Did you know… Laughing increases 
oxygen intake, thereby replenishing 
and invigorating cells? It also 
increases the pain threshold, boosts 
immunity, and relieves stress.

ENVIRONMENT 
MATTERS

Working Together
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SUN SOLUTIONS IS PROUD TO BE A 

*Please note that anniversaries are recognized beginning at 3 years, followed by 5 
years and then onward in increments of 5.

October Birthdays

October Anniversaries

Teri Johnson  10/11
Stephanie Butler 10/12
Joe Noll 10/13
Michelle Kelly 10/13
Deb Warner 10/16
Dave Robinson  10/18

Tommy Braswell 10/25
Jacob Cook  10/26
Greg Smith 10/26
Lenward Jackson  10/28
Jim Hutto 10/31

Sherry Senn  5 years

Under The Sun Newsletter Page 8


