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Down to Business

The What 

The first thing to look at is the “what.” 
Determine what your business does 
today and make sure your branding 
reflects that. Try writing down a 
few bullet points of what you do 
and working to build your message 
around that.

The Why 
Next, ask yourself “why.” Why does 
your business do what it does? 
What are you hoping to accomplish? 
Without a clear vision of what your 
purpose is as a business, you’ll 
struggle to have a strong brand.

The Where 
Once you’ve determined the what 
and the why of your brand, look at 
the “where.” Where do you see your 
business going in the future?  By 
keeping a clear goal in front of you, 
you’ll be able to run every action 
you do through a simple test of 
asking yourself if a specific activity 
aligns with your goals of where the 
business is headed.

The Who 
Lastly, don’t forget to narrow in on 
the “who.” Who is your business 
trying to reach? Determine your 
target audience and build your 
brand to reach them. 

Branding can make or break a business. That’s why it’s so important to take the time to get it right. 
Here’s how.

THE FOUR WS OF BRANDING

Branding Tips: 
 
» Personalize your message.

» Relevant content that 
provides value to your 
audience is your greatest 
branding asset.

» Stop trying to be like 
everyone else and focus on 
what makes your brand unique.
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An old favorite for a new generation, printing has been and will 
continue to be one of the most trusted and reliable ways to 
convey your message to those around you. 

Built in a steep tradition of excellence, trust your message to the 
centuries-old reliability of print marketing. Here are a few highlights from 
printing’s incredible history:

1041 – Made from baked clay, moveable type is invented in China. 
1298 – The printing of paper money in China is reported by Marco Polo. 
1440 – The modern printing press is invented. 
1455 – The famous Gutenberg Bible is completed. 
1495 – First paper mill opens in England. 
1539 – Juan Pablos (Giovanni Paoli) becomes first printer in North   
   America. 
1605 – First weekly newspaper is printed. 
1611 – Publication of the first edition of the King James Bible. 
1732 – Benjamin Franklin publishes Poor Richard’s Almanack in    
   Philadelphia, Pennsylvania. 
1796 – Alois Senefelder invents lithography. 
1803 – Iron printing press is invented. 
1810 – Composition ink rollers developed in London to replace ink balls. 
1829 – Embossed printing invented. 
1843 – Rotary letterpress developed. 
1850 – Heidelberg printing press manufacturer established in    
   Heidelberg, Germany. 
1886 – Linotype invented. 
1904 – First comic book published. 
1907 – Phototypesetting is invented. 
1964 – Dot-matrix printer released. 
1972 – Thermal printing 
1976 – Ink-jet printing 
1993 – Digital printing 
1996 – Laser printing 
2003 – 3D printing

A rich, proven history: 
that’s the Print Advantage!

“We are what we repeatedly do. 
Excellence, therefore, is not an 
act, but a habit.”
 — Aristotle

PRINT: ALWAYS 
CURRENT

Business 
Quotes

“I am not young enough to know 
everything.” 
—Oscar Wilde

“Don’t follow your dreams; chase 
them.” 
—Richard Dumbrill

“The greatest results in life are 
usually attained by common sense 
and perseverance.” 
—Owen Feltham

“Success is the sum of small efforts, 
repeated day in and day out.” 
—R. Collier

“Nothing great was ever achieved 
without enthusiasm.” 
—Ralph Waldo Emerson

“Hard work beats talent when talent 
fails to work hard.” 
—Kevin Durant

“Pain is temporary. If I quit, however, 
it lasts forever.” 
—Lance Armstrong

“No work is insignificant. All labor 
that uplifts humanity has dignity 
and importance and should be 
undertaken with painstaking 
excellence.” 
—Martin Luther King Jr.

Print Advantage

THE FOUR WS OF BRANDING

Johannes Gutenberg
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The efficiency of offset printing meets the variable capabilities of digital 
printing! “We truly believe inkjet-based printing is the future of the 
industry” says Andy Cook, President of Sun Solutions. “Sheet-fed press 
runs are getting shorter and shorter but toner-based printing remains 
too expensive due to click charges for every sheet printed.”

Our new Cannon Inkjet Press provides high quality digital printing 
with unmatched speed allowing Sun & CMS to compete at a new level 
unseen in our current markets. In addition, the in-line finishing prevents 
the need for preprinted or preperforated forms further driving down 
costs to our clients.

For more information, please call your sales representative or CSR!

» The word PEZ comes from the 
German word for peppermint: 
PfeffErminZ.

» Ravens in captivity can learn to 
talk better than parrots.

» Sarcasm can promote creative 
thinking, according to a 2015 
study.

» Mr. Rogers always said he was 
feeding his fish because a 
young blind viewer once asked 
him to do so.

» Reed Hastings was inspired to 
start Netflix after he received a 
$40 late fee on a VHS copy of 
Apollo 13.

» The average cumulus cloud 
weighs roughly 1.1 million 
pounds.

» Bacon was used to make 
explosives during World War II.

» There are 293 ways to make 
change for a U.S. dollar.

» Humans are the only animals 
that blush.

» Yuma, Arizona is the sunniest 
place in the United States.

» Nintendo trademarked the 
phrase “It’s on like Donkey 
Kong” in 2010.

» The average American child is 
given $3.70 per tooth lost.

THE ADDITION OF 
AN INKJET PRESS!

Did You Know?

Under The Sun Newsletter Page 4



According to a Local Consumer 
Review Survey by BrightLocal, 91 
percent of people check online 
reviews before making a purchase.

»  Designate the employee with the 
best customer-focused attitude and 
the friendliest writing style to handle 
ALL reviews.

»  Thank people for taking the time to 
write a positive review.

»  Respond to negative online reviews 
promptly and ask if you can follow 
up with them privately to resolve the 
matter.

»  Never post fake reviews. People are 
smarter than you think and can easily 
spot an imposter.

Business 
Funnies®

Monitoring and responding to 
online reviews is essential for 
your customer service.

“Install it in the back seat. I’m used to 
getting my driving directions from there.”

Online Reviews

BE SEEN FROM 
ANYWHERE

Featured Product

Customer Care

If you need an affordable and flexible marketing tool 
that puts your business or event front and center, it’s 
time to think posters and banners! 

Here are some fun ways to use posters to start spreading the 
word:

»  Grab attention, save space, and ensure your message can be 
seen by hanging posters from the ceiling as hanging displays.

»  Drive foot traffic and provide directions to your booth at 
industry events with design posters.

»  Consider creating poster calendars that show the entire year 
at a glance, and use them as a giveaway to your customers, 
featuring your logo and contact information.

»  Display posters in your store windows and lobby to advertise 
sales or promotions, as well as new products and services.

If your business needs help creating the perfect poster for any 

occasion, give us a call today!
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And … Energize!
Caffeine 
Coffee and other caffeinated drinks are 
great for giving you an energy boost, 
but try to avoid coffee until two hours 
after waking and limit yourself to one 
cup to prevent a later crash.

Eat Light 
At lunch, try to limit the number of 
carbs you eat and instead stick to 
energy-boosting foods like salmon, 
nuts, bananas, avocado, and salad 
greens like kale.

Keep Hydrated 
One of the leading causes of fatigue is 
not getting enough fluids. Continue to 
drink throughout the day (even setting 
a reminder if need be) to keep you 
active and alert.

Fresh Air 
With as little as five minutes outdoors 
you’ll increase oxygenation in the brain, 
which can also help you improve your 
mood.

Pump Up the Jam 
Break out your favorite songs after 
lunch. Not only can it increase the 
dopamine levels in your brain and 
boost your energy, but it’s also fun!

Switch Positions 
If you have the option to do so, switch 
positions and stand up for a while, or 
use an exercise ball or wobble board 
to liven things up.

Lastly, pay attention to your body. If 
you are continually feeling fatigued 
and overwhelmed, it may be a 
symptom of a health issue. If so, 
consult your doctor for help.

Health & Wellness

This unique app is all about simplifying 
the chores and allowance process. 
Father of six and founder of BusyKid 
Gregg Murset was looking for a 
simple way to “keep track of his kids’ 
chores, pay them a weekly allowance, 
and teach them the basic financial 
principles surrounding earning, saving, 
sharing, and spending money wisely.” 
With BusyKid, parents can easily 
create and assign tasks, and track and 
approve payments for chores.

BusyKid  
Android & iOS

This free and open platform for color 
inspiration features thousands of 
creative, hand-picked color palettes 
right when you need it most. When 
activated, every new tab you open 
in your web browser begins with 
an all-new beautiful and random 
color palette. Graphic designers and 
creatives love these little doses of 
inspiration that are “pleasing, soothing, 
and fill my browser with a pop of joy.”

Color Hunt 
Chrome Extension

Zello is a push-to-talk mobile app that 
allows users to securely communicate 
with one or multiple people anywhere 
in the world using Wi-Fi or any cellular 
data service. Join public channels or 
create your own channel for free, or 
you can pay to build a private push-
to-talk app network for your company 
and manage the users.

Zello 
Android & iOS

Apps Scene

The post-lunch energy dip can 
bring productivity to a halt at 
the office. When life and work 
won’t stop for your desire to curl 
up under your desk for a quick 
nap, try these tips to boost your 
energy and keep you motivated.
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Democratic Leaders  
If you’re a democratic leader, you 
prefer to lead by group consensus. 
You don’t like to plow ahead on 
your own but instead prefer to 
utilize the skills, knowledge, and 
collective wisdom of your team 
by seeking out the feedback of 
others. Although great for long-
term planning, be mindful that 
this approach can be more time 
consuming due to the nature of 
more people being involved.

Visionary Leaders 
If you prefer to keep things “big 
picture” and tend to focus on 
imagining all that can be versus 
the seemingly minute day-to-day 
tasks, you’re probably a visionary. 
You’re great at inspiring others to 
spring into action with your limitless 
ideas coupled with your incredible 
passion. You tend to see the world 
differently and desire to be the one 

to come up with a unique solution. 
If this is you, remember that 
visionary leaders work best with an 
excellent implementer or project 
manager that can take the vision 
and put it into action.

Coaching Leaders 
If you are genuinely concerned 
about growing up the individual 
members of your team by 
understanding where they’re 
coming from and what they hope to 
achieve, you might be a coaching 
leader. You like to jump in to take 
an active role in the project with 
the intention to guide others 
along and help them reach the 
overall goal. Be careful that your 
coaching doesn’t come across 
as micromanaging, and if it does, 
step back and allow your team 
members a chance to reach your 
expectations before you step in.

LEADERSHIP STYLES 
If you’re new to leadership or are a seasoned veteran, 
understanding your leadership style will help you recognize 
your strengths and weaknesses and maximize your overall 
effectiveness. Which type of leader are you?

Books in Review

At the Office

Marketing Rebellion: 
The Most Human 

Company Wins 
by Mark Schaefer

In his latest book, Mark Schaefer 
outlines a series of consumer 
rebellions:

»  The End of Lies 
Consumers demanded a stop 
to the obnoxious promises and 
claims companies touted, saying 
anything to make a sale. 

»  The End of Secrets 
Consumers demanded that 
product and service information 
be accessible to them without 
having to go through a 
salesperson.

»  The End of Control 
Today, two-thirds of marketing 
occurs without your marketing 
team. Instead, consumers 
are looking for an emotional 
connection to a human, not 
a product. They’ve become 
unreachable by advertising and 
no longer follow a traditional 
sales funnel. Today, the customer 
is the marketer.

Schaefer offers one solution: be 
more human. Learn how your 
brand can be more human in 
Marketing Rebellion.

Page 7



What makes for the best 
office teams? Those that can 
laugh together and not take 
everything so seriously. So 
lighten up and enjoy some of 
these funny tweets about work.

“Which tie? I have a big meeting 
today.” 
“Both are nice” 
[wife calls later] 
“How’d it go?” 
“Well, wearing two ties was a 
disaster.”

Career hack for coders: arrange your 
first job in Spain—you’re gonna be 
Señor Developer from day one.

Our boss just banned overly specific 
nicknames and the whole office is 
staring at Rat Snitch Brian the Good 
Time Ruiner.

Interviewer: “What’s your greatest 
strength?” 
[45 minutes later] 
Me: “I’m very comfortable with 
silence.”

Just had to show a coworker where 
the secret stash of binder clips is. 
I’m not a black market office supply 
dealer. #officelife 

The problem with teaching a man to 
fish is that eventually somebody will 
microwave that fish in the work break 
room.

Me: (texting boss) We still on for work 
today? 
Boss: Yes. You don’t have to text me 
this every morning. We’re “on” for 
work every day Mon-Fri.

Office culture is someone bringing 
in donuts and everyone for some 
reason refusing to take a whole one 
and cutting off 3/8 of the donut and 
then at the end of the day there’s like 
17/25ths of 9 different donuts left.

LAUGHTER IS THE 
BEST MEDICINE 

Working Together
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SUN SOLUTIONS IS PROUD TO BE A 

*Please note that anniversaries are recognized beginning at 3 years, followed by 5 
years and then onward in increments of 5.

J u l y  Birthdays
Gail Downey 07/08

Tiffany Howell 07/09

Jamal Liferidge 07/16

Wesley Chandler 07/16

Chris Lee 07/19

Donna Woodard  07/23

Octavia Palmer 07/26

Joe Noll 07/29 

Bryor Hooker 07/31
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