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Down to Business

Creating good public relations is not marketing. Yes, they are related, but one is not the other.

POWERFUL PR STRATEGY

Tips 
 

»  Pitch the right person. Find 
out who books guests or 
does stories related to your 
industry, etc.

»  Engage with the editors. 
The person with the final say 
can encourage their writers/
hosts to use you as the  
go-to expert.

»  Follow up. Return calls and 
emails, and don’t wait to be 
contacted. Remind them you 
are here.

Marketing is the process of wooing 
your customers to buy from you. 
PR, or public relations, on the other 
hand, is when you get to talk with 
others about your service, products, 
or industry. It’s not your sales pitch, 
though; it’s a conversation, verbal 
or written, as a guest on someone 
else’s established platform. It can 
be one of the most powerful tools 
in your overall marketing strategy 
because being a guest is a great 
endorsement of you and shows you 
are a trusted expert.

Marketing strategies are different 
than public relations in that 
marketing strategies tend to send 

press releases to local or national 
media in hopes that someone will 
call for an interview. Public relations, 
on the other hand, means skipping 
the “send and wait” mentality and, 
instead, getting out there and 
getting active.

To get active, know who to call and 
target them directly. Remember, 
your endgame is a public 
conversation with their audience. Be 
willing to be quoted and willing to 
talk on camera. Then, they’ll think of 
you first when they’re doing a story 
where you can help “dramatize”  
their point.
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Sun has acquired a Genie TZ-50 pull behind lift.  With a vertical 
reach of 5o feet high, we are looking forward to utilizing this 

new equipment to better serve our clients and provide an even 
broader spectrum of solutions!

“The difference between 

winning and losing is most 

often not quitting.”

— Walt Disney

Business 
Quotes

“I believe every human has a finite 
number of heartbeats. I don’t intend 
to waste any of mine.” 
— Neil Armstrong

“Don’t let the fear of striking out hold 
you back.” 
— Babe Ruth

“When you cease to dream,  
you cease to live.” 
— Malcolm Forbes

“Some people want it to happen; 
some wish it would happen; others 
make it happen.” 
— Michael Jordan 

“If something is important enough, 
even if the odds are against you, you 
should still do it.” 
— Elon Musk

“A dream doesn’t become reality 
through magic; it takes sweat, 
determination, and hard work.” 
— Colin Powell

“Do one thing every day that 
scares you.” 
— Eleanor Roosevelt

“It takes 20 years to build a reputation 
and five minutes to ruin it. If you think 
about that, you’ll do things differently.” 
— Warren Buffett

REACHING NEW
HEIGHTS
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1. Avoid temperature extremes. The 
danger zone for laptops starts at 95 
degrees -- some will actually shut down 
to prevent damage if they get too hot. 
But either way, don’t leave it in direct 
sunlight.

2. Let it acclimate before powering 
it up. Moving a laptop from air 
conditioning to the hot outdoors can 
cause condensation, which can damage 
components. So shut your PC off 
when moving it between temperature 
extremes.

3. Avoid high humidity. Many laptops 
can experience electrical problems 
when the humidity is very high, such as 
80 percent. Don’t work outside with a 
laptop on days like this, or you could fry 
your PC.

4. Use a stand to dissipate heat. 
Especially in hot weather, it’s important 
to let the laptop breathe. Don’t work 

with it directly in your lap, on a blanket, 
or on a jacket -- anything that will block 
vents and also act as an insulator. 
Ideally, use a stand to elevate it and 
allow for airflow.

5. Beware of your car. You wouldn’t 
lock your kid or dog in a hot car in the 
summer, and you shouldn’t leave your 
laptop there either.

» A Rubik’s Cube can make 
43,252,003,274,489,856,000 
different combinations.

» A jiffy is an actual unit of time. 
One jiffy = 1/100th of a second.

» Vincent Van Gogh only sold one 
painting his whole life, and that 
was to his brother.

» The largest crater on the moon 
measures 183 miles across.

» “Pinocchio” is Italian for 
pine head.

» According to Genesis 1:20-22, 
the chicken came before  
the egg.

» In a recent survey, Americans 
revealed that banana was their 
favorite smell.

» In Calama, a town in the 
Atacama Desert of Chile, it has 
never rained.

» In space, astronauts cannot cry 
because there is no gravity and 
tears can’t flow.

» There is enough fuel in a full 
jumbo jet tank to drive an 
average car four times around 
the world.

»  Antarctica is the only continent 
without reptiles or snakes.

» Ketchup leaves the bottle at a 
rate of 25 miles per year.

CIO TECH TIP 

Did You Know?

Electronics in the Summer Heat

“First, let me just say that leaving your laptop/notebook computer in your vehicle 

overnight is not a good idea at all if you value what is on it. You just never know what 

could happen, worst thing being that it gets stolen.”

- Chris Hinch, Sun Solutions CIO

Most people take laptops and such for granted, but they’re relatively delicate 
machines, and can suffer catastrophic problems if allowed to bake at 
temperatures over 95º. The danger isn’t limited just to the toasty CPU, but the 
hard drive, which can expand in the heat and fail, taking your data with it.

Here are some pointers on taking care of your equipment during the hot months:
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CIO TECH TIP 
Business 
Funnies®

We live in a visual world, and though 
you may have a page of FAQs on your 
website, many people need to “see” 
it to understand it. Why not put your 
answers on video?

Make quick, two-to-three-minute 
videos explaining the answers to the 
most asked questions. Start the video 
with something like: “Many people 
have asked us recently: how does…?” 
By starting with the simple question, 
you’ll know what to show specifically 
in your video. 

Your call volume may go down and 
website visits may go up. The good 
news is customers are finding the 
answers they need.

Did you know that most first-

time callers to your business 

initially went to your website to 

find answers to their customer-

service-related questions? 

“Could you be more specific as to the 
type of ‘gizmo’ your computer needs?”

Video Answers

As Kermit the Frog says, “it’s not easy being green!” At Sun, we 
know that operating an eco-friendly, sustainable business is not 
always the most convenient or simple process. However, our 
business relies on the environment, specifically trees, so we take 
extra steps to ensure we are minimizing any harmful effects that 
result from our production process. Here are some of the ways 
that Sun has committed to being green: 

IT PAYS TO 
BE GREEN

1. Sun Solutions is FSC certified. 
This certification establishes a 
chain of custody from tree to 
finished product, ensuring the 
end consumer that the printing 
and paper came from a certified 
“well managed” forest adhering 
to strict environmental and 
socioeconomic standards.

2.  Sun Solutions recycles 
approximately 497.31 tons of 
paper per year. To put that into 
perspective, that is roughly the 
same weight as 110 elephants!

3. Sun Solutions recycles 
approximately 24.63 tons of 
cardboard each year. That is the 
same weight as 3 Tyrannosaurus 
Rex dinosaurs!

We would like to give a special shoutout to Donna Woodard 
for completing our FSC recertification for this year!



Under The Sun Newsletter  Page 6

Happy 4th of July!
from your team at

49% FOR ENTERTAINMENT
68% TO DEFINE THEMSELVES
78% TO MAINTAIN RELATIONSHIPS
69% FOR SELF-FULFILLMENT
84% TO SUPPORT A CAUSE

Have you ever wondered why people make the decision to share certain 
things on social media? According to the New York Times, the following 

percentages represent reasons why people are posting:

THE PSYCHOLOGY OF SOCIAL MEDIA
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Six Disciplines— 
Execution Revolution 

by Gary Harpst

One of the difficulties with trying 
to solve problems in your business 
is knowing how to execute your 
strategy to make things work 
better. The question of how to 
approach your solution is often 
tougher than figuring out the 
problem in the first place. Gary 
Harpst, through research and field 
testing his ideas and theories, 
has come up with “the Business 
Excellence Model.”

This model puts strategy and 
execution into a quadrant that 
ultimately shows you a balanced 
approach to take. The four 
quadrants show you a “Growth 
Wave,” a “Profit Wave,” as well as 
what he calls “Firefighting.” Where 
all of these approaches intersect, 
you find the sweet  
spot for a “Balanced and 
Predictable” outcome.

This approachable book is laid 
out in quick, information-rich 
chapters complete with charts 
and graphs. Directed at small and 
medium-sized businesses, it takes 
the guesswork out of execution, 
whether that is problem-
solving a current issue or simply 
implementing your strategic plan.

Books in ReviewWHY OVERPAY FOR 
POSTAGE & MAILING 

WHEN YOU CAN 
SAVE WITH CMS?

 
WITH OUR 

PRE-SORT MAILING SERVICES, 

CLIENTS BENEFIT FROM 

 ● LOWER POSTAGE RATES
 ● DISCOUNTS
 ● LOCAL COURIER SERVICE
 ● FASTER IN-HOME DELIVERY
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We can learn a lot about 

teamwork from the classroom. 

Cassie Dahl, a fourth-grade 

teacher in Minnesota, works on 

establishing an environment for 

collaboration in her classroom. 

Her techniques are exactly what 

the best teams do when they’re 

working in sync and in rhythm. 

The Three C’s of Teamwork

Communication — Say what you 
mean, and ask questions to know 
that your listener understands your 
point. Don’t get frustrated if they don’t 
understand—rephrase and try again. 

Cooperation — Be helpful and be a 
good listener. Ideas are not always 
great, but listen to them anyway.

Courage — Don’t be afraid to say what 
you think, to think differently, and 
especially don’t be afraid to be wrong.

Five great phrases to use when 

sharing ideas:

1) I think that… 4) I like that you… 
2) A good plan… 5) What if we… 
3) We could try...

Ms. Dahl encourages using phrases 
that include the team together as well 
as empowering students to own their 
ideas. She uses positive feedback, 
and teaches her students to look 
at the positive aspects of ideas first 
and not to shoot them down without 
consideration. Ideas multiply when 
given the chance.

How often do we shoot down 
our coworkers’ ideas without 
consideration? We could find 
it productive to remember our 
elementary-school days when we 
raised our hands, took turns speaking, 
and were required to listen to each 
other’s concepts. As off-the-wall as 
some ideas are, ideas breed ideas. 
Give teamwork a chance, and you 
might just be surprised!

TEAMWORK IS 
ELEMENTARY
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J U LY  Birthdays

SUN SOLUTIONS IS PROUD TO BE A 

*Please note that anniversaries are recognized beginning at 3 years, followed by 5 
years and then onward in increments of 5.

Billie Robinson
Amy Johnson
Mike Lawing
Latonya Samuel
Tyrone Jenkins

7/01
7/06
7/09
7/09
7/10

Chris Lee
Joe Noll

15 years
15 years

Brandon Frizzell
Steve Wise
Bridget Fisher
Jonnie Burns
Jane Sands
Zachary Alexander

7/13
7/16
7/19
7/20
7/24
7/27

J U LY  Anniversaries


